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The President’s Message...
Greetings CCA members and community:
Today we have many mottos for leadership, from visionary to enlightened. As CCA members, many of us have
been in leadership roles for years while others are just getting their feet wet in this important role. Some of
us have not even thought about becoming a “leader”, but will perhaps will find ourselves in such roles in the
future. As we look to the future of the courts, having vision is not enough; it does not help us in the day-today move toward organizational change. Albert Einstein once said, "The significant problems we face today
cannot be solved at the same level of thinking we were at when we created them." We have to continue to
learn every day. It’s a life-long journey.
In an era where many courts are transforming themselves by changing institutional thinking and process, we
all know we cannot do it alone. Cooperative and motivated people are imperative to making it all happen. We
have to elevate much of our thinking to a higher level. Committing to the sharing of institutional and new
knowledge with judges and staffs will make the 'visionary changes' we desire for our courts.
The CCA Annual Convention not only allows its membership to learn new skills relevant to our industry and
focus on the future of our courts, the convention serves as a forum where you have access to other attendees
who are your colleagues throughout all 58 California courts. Conferences are an excellent time to make connections, share information and learn about your peers. You never know when you might want to team up for
a joint venture or make a referral to someone you met at a live event.
During CCA’s convention, networking isn't limited to the participants either. When you attend an event in person, you have access to the presenters to ask questions, share ideas and expand on what was covered. These
informal connections that take place between sessions are often invaluable.
I hope you will join us in beautiful San Diego from August 16-17, as well as our other regular training days
throughout the year. The human factor in CCA is the single most important asset we all have. As leaders and
future leaders of our courts, we must foster the right attitude and motivation to ensure the organizational
change needed to help our court leaders make their future visions happen.
Fondly,

Your 2019-2020 CCA President

Mission Statement
To Provide a Forum for Education and
Best Practices in the
Development of Court Professionals
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The world is ablaze with predictions about how artificial intelligence (AI), robotics and nanotechnology (to name a few) will affect the worplace of the future. The World Economic Forum forecasts that by 2055, 50% of today’s wor-place tas-s will be automated. Although that is
decades away, you should still sit up and ta-e notice.
To wit: It’s just another day in the life of three Palm Beach, Florida court processing cler-s: Wally Bishop, Rosie Tobor, and Kitt Robbie who
process civil court documents at the Palm Beach County Cler- of Courts. However, these cler-s are not human beings. These three are com
puters and/or robots who are part of a test program that uses artificial intelligence to handle filed court documents. The Palm Beach County
Cler- & Comptroller’s office is the first government agency in the world to use artificial intelligence software to maximize productivity, accura
cy and efficiency in the courthouse. The software reads, classifies and doc-ets electronically-filed judicial records around the cloc- – even on
wee-ends and holidays.
What Palm Beach’s program does is train the three “robots” to read the
filed documents, retrieve the necessary information to fill out the neces
sary doc-et sheets and get the document into the case management
system, and finally put it on the doc-et where it will be publicly available.
“The computer is actually smart enough to -now if it sees something that
doesn’t fit the training we’ve provided, it sends it to a special queue for a
man to loo- at,” said Michelle Nelson, the director of official records and
court operations. That leads to more “training” for the robots so the next
time they see a similar document, they automatically handle it. Conse
quently, more and more, Wally, Rosie, and Kitt, are able to accept a doc
ument, read it, get it in the case management system, and doc-et it —
without any human supervision or intervention. This means they are
doc-eted 24/7 and publicly available within minutes.

hu

There are a number of activities that the cler-s have to do as part of the acceptance of the filing so it goes to the case management system.
The artificial intelligence part of it will learn what it has to do by what the cler-s in the system do so in time. . . the system will be able to emu
late what the humans do. Although the system can’t automatically handle emergency filings, it can flag them for immediate attention by the
human cler-s. One of the tric-iest parts of electronic filing for cler-s and lawyers is identifying confidential information that must be redacted
from filings before they are made available to the public. My response to all of this: Never stop learning! If we want to outrun the machines,
we all need to constantly upgrade our s-ills. This would be a perfect time to get more information about CCA’s Leadership Program. Clichere!
Where did the robot names come from you as-? Wally is named after the “Wall-E” Disney movie; Rosie was the name of the robot maid on
the “Jetsons” cartoon show (Tobor or “robot” spelled bac-wards); and Kitt is the name of the automated futuristic car on the “Knight Rider”
TV series.
.

Trivia Question #8:
Northern Spring Conference
It happened in Santa Rosa.
The date: May 25, 1968.
1. What is the name of the venue
where was the event held?
2. How many people attended the
event?
3. What was the theme of the event?
4. What was flowing like water
throughout the event?

CORRECTION
POLICY

The

1st member

We aim to get it right, but when we
get it wrong, please let us know. We
want to correct the record.

who emails me
the correct answer
will win a $25 Gift
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Card
Contact Editor Victoria Borjesson to

The future is HERE...

CORA
Michigan - Ottawa County
Ottowa County Court’s Robotic greeter takes
selfies, provides court assistance
Courtesy of 24 Hour News 8 web staff
GRAND HAVEN, Mich. —

Ottawa County is among the first in the country to
test out a robot greeter in its courthouse.
The Court-Operated Robotic Assistant, CORA, is one
of the newest employees at the Grand haven Courthouse in Ottawa County, Michigan. CORA is able to
direct visitors around, allow them to search court
dockets, answer frequently asked questions and provide information about the judges and referees in
both English and Spanish.
The machine was named after Cora VandeWater, the
county’s first ever female judge. In addition to the
court-related functions, CORA can also dance and
take selfies with people.
The Holland Sentinel reports CORA will also be speaking more languages and have more capabilities like
processing child support payments and traffic tickets
by spring 2019.
6

The Merced Superior Court’s digital "tic-et" system is similar to those
you might see in retail establishments and office environments that
use paper-tic-et dispensers. The implementation of the system is in
the form of a web-based application that is displayed around the cen
ter on wireless flat screens that have web browsers. The flat screens
are then connected to a public-view of the application that automati
cally refreshed itself to displace the current tic-ets being served in
each of the various queues. The Tic-et Service System has a text-tospeech function with support for multiple languages. Fore more info,
clic- here.

Overview/Program Description:
The court has developed an electronic program that provides live updates
of courtroom resources, allowing the court to better utilize resources and
reduce wait times. Courtroom cler-s log into the system and identify when
their courtroom resource status changes (e.g., when the department is
dar- or when scheduled court sessions are changed). The program sends
automatic updates to appropriate supervisors, allowing them to quic-ly
identify courtroom coverage and deploy available resources where they
are most needed.
Program Benefits/Savings:
The court gains efficiencies by receiving real time information regarding
the availability of open departments and courtroom resources (courtroom
cler-s, reporters, interpreters, etc.). Supervisors no longer ma-e multiple
telephone calls to identify available staff, significantly reducing wait times
to locate courtroom coverage and for courtroom staff to become availa
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CCA Interpreter Training Day Highlights

By Michelle Baldwin,, CCA President-elect
Riverside County

CCA Members,
Court Interpreters & Future Court Interpreters!
The California Court Association hosted its Interpreter Training Day Fall Training Day on January 26, 2019 at
Riverside Superior Court, and what an amazing day was had by all in attendance. Firstly, the class was completely SOLD OUT! Check out the pictures from the event on the next page.
On behalf of the CCA Executive Board and business team, a big than- you to everyone who attended and as
sisted at our Court Interpreter classes! We had record turn out! For those of you who were not able to attend
this class, we are be offering classes again on March 23! Hope to see you all in Riverside at CCA’S next Inter
preter Training Class on Saturday, March 23, 2019 in Riverside! Register here!
If you speak a 2nd language and have any interest in becoming a Court Interpreter or are already one and
need those CIMCE continuing Ed credits these are the classes for YOU!
CCA also invites those of you who are not yet members to please chec- our CCA website to registration and
also become a member of our organization at www.calcourt.org. Here are just a few things that some
Civil Terminology and Practice – Language Neutral, Sean Lilywhite – Facilitator
“All areas. I like the fact that the speaker showed commonalities between Civil and Criminal procedures.”
“Being new to the field, all topics were beneficial to me.”
“Sean Lilywhite is an excellent presenter!”
Civil Terminology and Practice – Spanish – Nestor Wagner, Facilitator
“There is no substitute for experience and a calling. Mr. Wagner is the best.”
“Every piece of information in their various forms, the videos, the vocabulary, the explanation of terms. Fabulous and abundant materials, including links for more resources.”
“It was so helpful that Mr. Wagner explained what things meant and the process involved prior to giving translation.”
So you want to be a Court Interpreter – Jennifer De La Cruz, Facilitator
“I gained all the knowledge I need to continue to see a career in court interpreting.”
“This was such an amazing workshop to give people a feel of what interpretation in the court looks like.”
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Snapshot CCA - So YOU want to be a Court Interpreter & Other
Cool Classes for Interpreters! Saturday, January 26, 2019
Photographs By Kym Chank
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CCA DIRECTOR

The DIRECTOR’S CHAIR

Home of the FRESNO Superior Court &
Courthouse Park
On behalf of the CCA Executive Board and ARC Business Team, we are looking forward to seeing all of you at the
CCA Training Day in Fresno, California on Saturday, April 13, 2019. Planning is well underway, and we want to make
sure that this training day will be a fun and educational time for everyone who plans on attending. Great classes are
being offered by seasoned instructors and experts in their field. Class descriptions and Trainer Bios will be available
soon.
Located in the heart of California, Fresno County has an unmatched diversity of natural beauty and recreational opportunities, not to mention its proximity to three national parks, national forests and wilderness areas. In addition to country farm trails featuring the bountiful harvest of the nation’s leading agricultural county, majestic lakes and rivers, and
awe-inspiring foothills and mountain ranges, Fresno County offers a wide variety of unique entertainment opportunities
in the Fresno metropolitan area, featuring California’s fifth largest city. From the cultural diversity displayed in area
museums, restaurants and festivals, to the recreation opportunities in the region’s many lakes, rivers, foothills and
mountains - Fresno County has it all! A special reminder to Court Interpreters: Court interpreters can benefit by
attending CCA’s Fresno Training Day too! Some classes are CIMCE approved! More information to come!

A Piece of History— Courthouse Park
Courthouse Park, located in Downtown Fresno, is the site
of the Fresno County Courthouse and has been a site of
community activity since the 1870s. Courthouse Park is
home to many memorials and is host to many events.

COURTHOUSE
PARK

Courthouse Park is connected to Fulton District and Eaton
Plaza by the Mariposa pedestrian mall. Information on
a self-guided walking tour of Courthouse Park is available
from the Fresno County Office of
Tourism.

To connect with other CCA Directors
throughout California Courts, click “connect”
below (You will need to have the CCA login
username and password for access).
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2019
67th Annual
California Court
Association
CONVENTION
San Diego, California
August 16-17, 2019

Hilton San Diego Mission Valley
901 Camino del Rio South,
San Diego, California, 92108,
619-543-9000
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2019
Leadership II

Make-Up Day
Fresno, California
Friday, April 12, 2019

“Being a member of CCA has been a
wonderful experience. I have taken many

Module I
Planning & Budgeting Today
for
Tomorrow's Challenges

individual classes through the program.
The Leadership classes added some addi-

TAUGHT BY COURT STAFF

tional education and training to my work
experience.

FOR COURT STAFF

You never know what you

might learn or teach someone else in the
classes that you attend. Also meeting different people from different courts is

”

great.

Kathy Flanagan
Court Processing Assistant I
Jury Services
Ventura County

RADISSON HOTEL

Do YOU know the way to CCA?
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2019
California Court Association
Spring Training Day
Fresno, California
Saturday, April 13, 2019
TAUGHT BY COURT STAFF
FOR COURT STAFF

Ismail Arrellano
Court Collections
Ventura County

I very much enjoyed CCA’s
recent training thoroughly.
It was insightful, interesting
and very informative. I will

RADISSON HOTEL

surely attend another CCA
event in the near future. I
have only great things to
say about this time spent.”

Do YOU know the way to CCA?
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New Law Workshop Wrap-up
12/7/18
On December 7, 2018, the CCA Legislation Committee
hosted its 2019 New Laws Wor-shop in Sacramento.
Over 200 people attended and it was a sold out
event!
CCA has numerous committees wor-ing to continue
the vision that began 66 years ago. One of those com
mittees is the Legislation Committee. The committee
is comprised of court managers, supervisors, attor
neys, or staff from Kern, Monterey, Napa, Orange,
Placer, Riverside, Sacramento, San Bernardino, San
Diego, San Mateo, and Ventura. The Legislation Com
mittee independently identifies legislation that may
impact trial courts. The committee then analyzes the
bills, loo-ing for implementation issues, fiscal issues,
and areas of confusion. Issues and challenges are
brought to the Judicial Council’s Office of Govern
mental Affairs. In the 2018 Legislative year, the As
sembly and Senate introduced 2,637 bills. Of those,
1,564 were approved by both houses of the Legisla
ture and sent to the Governor, who then signed 1,363
of them into law (201 were vetoed). CCA’s New Law
Wor-shop is designed to help court professionals
navigate the legislative changes by focusing on those
bills that have an impact on trial courts. More than
173 of those bills are provided in this report. During
the New Law Wor-shop, the Legislation Committee
members will summarize bills impacting administra
tion, civil, criminal-traffic, family, juvenile, and pro
bate.
The wor-shop goals are to: (1) share the -nowledge
of the Legislation Committee in a casual and comfort
able environment, (2) promote uniform implementa
tion practices and procedures in the trial courts, (3)
resolve issues of mutual concern, and (4) promote
cooperation. At the end of the wor-shop, participants
should leave with a thorough -nowledge of the laws
impacting their courts and what needs to be done
when you get bac- to court. Please clic- on the icon
below to review the training material handouts from 15
the class.

2019

DMV Updates
Memorandum Date: February 11, 2019
Driver License and Identification Card Renewals

Purpose

To a delay in driver license (DL) and identification (ID) card renewals. provide
information to courts regarding

Background

The California Department of Motor Vehicles (DMV) recently encountered an
issue with the Driver License and Identification Card Internet Renewal Application and Renewal by Mail. These customers will have an expiration date of January 20, 2019 through March 31, 2019. A follow up memo will be sent If this
effort takes longer than estimated and/or when the issue has been resolved In
an attempt to give Californians more time to prepare to apply for a REAL ID and
book an appointment to visit a field office, the DMV began mailing out DL/ID
renewal notices 90-120 days ahead of customers’ expiration date beginning in
September, and then 120-150 days in advance starting in November.
New programming to expand customer service created unforeseen complications
in renewals conducted online and by mail that resulted in the new DL/ID card not
being issued and the transaction not appearing on the customer’s DL/ID record.
Because of these issues, courts encouraged to exercise flexibility and discretion
when reviewing DL/ID records. DMV is working to fix the issue and is taking specific
steps to help customers who are experiencing delays and prevent any more customers from having similar issues.
Questions regarding the information contained in this memo or changes to the
email distribution list may be directed to the Justice and Government Liaison
Branch at (916) 657-7732 or via email at jagcourt@dmv.ca.gov.

@CA_DMV

Never miss the latest news from the CA DMV. This new tool also offers customization to obtain specific DMV related topics, such as AB
60, autonomous vehicles, and office openings and closures.
1616

https://www.emailalert.dmv.ca.gov/DMVEmail_Alert/
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DMV Updates
Memorandum Date: January 29, 2019
Changes to Motorized Scooter Law Pursuant to AB 2989

Purpose
Background

To inform courts of amendments to existing law pertaining to operation of a mo
torized scooter.
Existing law, pursuant to California Vehicle Code (Veh. Code) §21235(b) prohib
its operation of a motorized scooter on a highway with a speed limit in excess of
25 miles per hour unless the motorized scooter is operated within a Class II
bi-eway. Veh. Code §21235(c) requires a person operating a motorized scooter
to wear a properly fitted and fastened bicycle helmet that meets standards de
scribed in Veh. Code §21212.
Effective January 1, 2019, Assembly Bill 2989 (Flora, Chapter 552, Statutes of 2018)
amends existing law as follows:
• Veh. Code §21235(b) – Prohibits operation of a motorized scooter on a highway
with a speed limit in excess of 25 miles per hour unless the motorized scooter is operated within a Class II or Class IV bikeway. However, a local authority may authorize operation of a motorized scooter outside of a Class II or Class IV bikeway on a
highway with a speed limit of up to 35 miles per hour.

• Veh. Code §21235(c) – Prohibits operation of a motorized scooter by a person under the age of 18 who is not wearing a properly fitted and fastened bicycle helmet
that meets the standards described in Veh. Code §21212.
Pursuant to Veh. Code §1803(b)(6), violations for which a person was cited as a pedestrian or while operating a bicycle or a motorized scooter are not reportable to
the Department of Motor Vehicles. Therefore, courts are not required to report
convictions for violations of Veh. Code §§21235(b) or (c) to DMV.
Questions regarding the information contained in this memo or changes to the
email distribution list may be directed to the Justice and Government Liaison Branch
at (916) 657-7732 or via email at jagcourt@dmv.ca.gov.

ALL DMV UPDATES CAN BE VIEWED AT CCA’S DMV RESOURCE PAGE FOR MEMBERS ONLY—CLICK HERE!

Never miss the latest news from the CA DMV. This new tool also offers customization to obtain specific DMV related topics, such as AB
60, autonomous vehicles, and office openings and closures.

@CA_DMV

https://www.emailalert.dmv.ca.gov/DMVEmail_Alert/
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Governor Orders More DNA Testing in 1983 California Killings
Feb 26, 2019, 4:52 PM
Disabled Parking Placard Enforcement Catches 129 Abusers in January
Feb 25, 2019, 3:35 PM
San Diego Superior Court Judge Leo Valentine Jr. Retires
Feb 22, 2019, 10:22 AM
Los Angeles Superior Court: Civil Division's Transition to Electronic Filing
Feb 22, 2019, 10:22 AM
San Diego Superior Court Judge Gerald C. Jessop Retires
Feb 22, 2019, 10:21 AM
Los Angeles Superior Court: Family Law Division Announces
Judicial Assignment Changes
Feb 22, 2019, 10:21 AM
Unlimited Civil Calendar Changes Effecting Blythe Courthouse
Feb 20, 2019, 3:35 PM
Jury Scammers Asking for Personal or Payment Information
Feb 11, 2019, 1:45 PM
2019 Court Reporting & Captioning Week
Feb 11, 2019, 1:45 PM
Prop 57: Cops say court ruling opens door to early release of
violent felons
Feb 1, 2019, 4:43 PM
Chief Justice Names Group to Review Pretrial Reform Efforts in California
Jan 24, 2019, 4:54 PM
Judicial Council Hears How Language Services for Court Users Have Expanded
Jan 24, 2019, 4:54 PM
Court of Appeal to Hold Education Program for High School Students
Jan 24, 2019, 4:53 PM
Imperial County Superior Court eFiling Update
Jan 4, 2019, 4:26 PM
Kings County Family Law Workshops
Jan 4, 2019, 4:25 PM
Governor Brown grants pardons in Yolo County drug cases
Jan 3, 2019, 4:24 PM
California had 1,140 DUI arrests over New Year's holiday and at least 36 were killed in car crashes, CHP says
Jan 3, 2019, 3:43 PM
The Second District Court of Appeal Appoints a New Assistant Clerk Executive Officer
Dec 18, 2018, 3:59 PM

Click here to see more!
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ATTORNEY GOT “NO SOLE”
A Motion to Compel Defense Counsel to Wear Appropriate Shoes
at Trial was filed in Lenkersdorf v. Sorrentino. Defense counsel
Michael Robb got to wear his hole-ridden Cole Haan loafers in
court; plaintiff’s motion to compel proper footwear was denied.
Despite this setback, plaintiff’s counsel won a $2.2 million verdict
for his client. But then he lost it, after a Palm Beach
Post article about the silly motion came to the attention of the
jurors causing a mistrial.
Bill Bone, who represented the plaintiff, is presumably kicking
himself — with non-hole-ridden shoes, we’re guessing — for filing
that motion. One-third of $2.2 million would have bought a lot of
Manolos for the missus (or John Lobbs for him). [Courtesy of Palm
Beach Post]
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UPDATES
As always, our main goal is to provide 4 issues of the Minute Book to you, our
members, on a timely basis that is filled with useful information that we hope provides value to you in the course of your work.


CCA’s quarterly online publication The Minute Book is delivered each quarter
to CCA’s membership via electronic delivery. As a member benefit, The Minute Book serves to inform our members about current activities, announcements about CCA events, updates regarding committee work and so much
more.



Our Social Media Coordinator Calle Borjesson created the cool Social Media
Stats “infographic” to the right of this article. Check it out. CCA’s social media
presence is growing every day. Thanks to all of you for “liking” and “following”
CCA on all of our social media channels. Please continue to “like” and “follow”
all of CCA’s social media pages, and please continue to share with all of your
coworkers!



Our CCA Communications Committee photographers and video team will be
out and about at all future training days. We are always looking for CCA members who love having their photos taken, as well as video, so we can use for
CCA marketing, so if you want to be featured with a testimonial in any of our
marketing materials, please let me know and provide me with a testimonial to
accompany your photo in future CCA marketing materials.
Thanks to all of you who have contributed to this success!
Let’s keep it GOING!
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